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79:44-47, February 1990. 


Descriptors: *Cost reduction / *Change, Organizational. 


2-99 
Noori, Hamid. 
The Taguchi methods: achieving design and output quality. Academy of 
Management executive, 3:322-326, November 1989. 
Descriptors: *Management methods / *Quality control. 


2-100 
Oviatt, Benjamin M. and Warren PD. Miller. 
Irrelevance, intransigence, and business professors. Academy of Management 
executive, 3:304-312, November 1989. 
Descriptors: *Business education--Evaluation / *College professors-- 
Responsibilities. 


2-101 
Quinn, Susan R. 
Supporting innovation in the work place. Supervision, 51:3-5, February 1990. 
Descriptors: *Management methods / *Innovation / *Creative thinking. 


MOBILITY 
2-102 
Birch, David L. 


The coming demise of the single-career career. Journal of career planning & 
employment, 50:38-40, Winter 1990. 
Descriptors: *Career patterns / *Mobility, Occupational. 


2-103 
Moskal, Brian S. 


Who'll be around to pick up the pieces? Industry week, 239:44-46+, January 8, 
1990. 


Descriptors: *Executives--Mobility / *Executives--Promotion. 





MOTIVATION 
2-104 
Newsom, Walter B. 
Motivate, now! Personnel journal, 69:50-55, February 1990. 
Descriptors: *Motivation theory / *Expectancy theory. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
2-105 
Cetron, Marvin J. 


Career direction during the '9C0s. Journal of career planning & employment, 
50:28-36, Winter 1990. 


Descriptors: *Occupational choice / *Career planning. 


ORGANIZATIONAL BEHAVIOR 
2-106 
Bitran, Gabriel R. and Johannes Hoech. 
The humanization of service: respect at the moment of truth. Sloan management 
review, 31:89-96, Winter 1990. 
Descriptors: *Power (Social sciences) / *Control (Psychology) / *Human 
relations. 


2-107 
Fandt, Patricia M. and Gerald R. Ferris. 
The management of information and impressions: when employees behave 
opportunistically. Organizational behavior and human decision processes, 
45:140-158, February 1990. 
Descriptors: *Organizational behavior--Research / *Management 
accountability. 


2-108 
Harbour, Jerry L. 
Understanding and improving small group performance. Performance & instruction, 
29:1-7, January 1990. 
Descriptors: *Small groups / *Group dynamics / *Group relations. 


2-109 

Harvey, Jerry 8. 
Some thoughts about organizational backstabbing: or, how come every time I get 
stabbed in the back my fingerprints are on the knife? Academy of Management 
executive, 3:271-277, November 1989. 


Descriptors: *Organizational behavior. 


2-110 
Manning, Marilyn. 
Personal power strategies: Part I: applying power skills. Federal Managers 
quarterly (Federal Managers Association), p. 26-30, Winter 1990. 
Descriptors: *Power (Social sciences) / *Personal development / *Success in 
employment. 





ORGANIZATIONAL BEHAVIOR (Cont'd) 
2-111 
Schaubroeck, John and Stephen G. Green. 
Confirmatory factor analytic procedures for assessing change during 
organizational entry. Journal of applied psychology, 74:892-900, December 1989. 
Descriptors: *Organizational behavior-—-Research / *Personnel research, 


2-112 
Slevin, Dennis P. and Jeffrey G. Covin. 
Juggling entrepreneurial style and organizational structure--how to get your act 
together. Sloan management review, 31:43-53, Winter 1990. 
Descriptors: *Organizational structure / "Leadership style. 


2-113 
Sniezek, Janet A. and Rebecca A. Henry. 
Revision, weighting, and commitment in consensus group judgment. Organizational 
behavior and human decision processes, 45:66-84, February 1990. 
Descriptors: *Decision-making--Group method / *Organizational behavior— 
Research. 


2-114 
Zemke, Ron and Kristin Anderson. 
Customers from hell. Training, 27:25-30+, February 1990. 
Descriptors: *Human relations--Anecdotes, facetiae, satire, etc. / *Service 
industries / *Organizational behavior--Anecdotes, facetiae, satire, etc. 


ORGANIZATIONS 
2-115 
Cacioppe, Ron. 
Bringing the tribe into the bureaucracy. Training & development journal, 
43:70-74, December 1989, 
Descriptors: *Organizations--Climate / *Bureaucracy. 


2-116 
Murphy, Sheila E. 
Is the “layered look" in organizations really out? Or why the information-based 
organization is not inevitable for the 1990's. Performance & instruction, 
29:8-12, January 1990. 
Descriptors: *Organizational structure / *Organization size. 


PARTICIPATIVE MANAGEMENT 
2-117 
Benson, Tracy E. 
Empowered employees sharpen the edge. Industry week, 239:12-14+, February 19, 
1990. 
Descriptors: *Participative management--Case studies / *Decision-making-- 
Group method--Case studies / *Productivity improvement--Case studies. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
2-118 
Frohman, Mark. 


Participative management: the missing ingredients. Industry week, 238:30-31+, 
December 4, 1989. 


Descriptors: *Participative management--Evaluation. 


2-119 
Koller, Albert M., Jr. 
Developing and managing a winning team. Manage, 41:2-5+, November—December 1989. 
Descriptors: *Participative management / *Team development. 


2-120 
Larson, James S. 
Employee participation in Federal management. Public personnel management, 
18:404-414, Winter 1989. 
Descriptors: *Participative management / *Quality circles / *Suggestion 
systems / Federal government. 


PERFORMANCE EVALUATION 
2-121 
Derven, Marjorie G. 


The paradox of performance appraisals. Personnel journal, 69:107-108+, February 
1990. 


Descriptors: *Performance evaluation. 


2-122 
Grossman, Harry. 


Performance appraisal under civil service reform--the first decade. Federal Bar 
news & journal (Federal Bar Association), 37:42-46, January 1990. 


Descriptors: *Performance evaluation--Law and legislation / *Civil service 


reform--Law and legislation / *U.S. Office of Personnel Management--Rules and 
practice / Federal government. 


2-123 
Longenecker, Clinton 0. 


Truth or consequences: politics and performance appraisals. Business horizons, 
32:76-82, November—December 1989. 
Descriptors: *Performance evaluation. 


2-124 
Nicolay, John A. 
Performance appraisal and merit pay response to Thayer. Review of public 
personnel administration, 10:60-66, Fall 1989. 
Descriptors: *Performance evaluation / *Performance-based pay. 


2-125 
Perry, James L. 


Improving performance the old-fashioned way. Government executive, 21:38, 
December 1989. 


Descriptors: *Performance evaluation--Administration / Federal government. 





PERFORMANCE EVALUATION (Cont'd) 
2-126 
Vinton, Karen L. 
Documentation that gets results. Personnel, 67:42-46, February 1990. 
Descriptors: *Performance evaluation--Methods. 


PERSONNEL ADMINISTRATION 
2-127 
Dunnington, Judith I. 
Successful HRIS implementation planning. Personnel journal, 69:78+, February 
1990. 
HRIS = human resources information system. 
Descriptors: *Personnel information systems--Pianning. 


2-128 
Larson, Peter. 


Human resource management: issues from the private sector. Optimum (Canada), 
20:52-59, no. 2 1989/90. 


Descriptors: *Personnel administration / Canada. 


2-129 
MacAdam, Maureen. 


HRIS: document what you're doing. Personnel journal, 69:56-63, February 1990. 
Descriptors: *Personnel information systems--Documentation. 


2-130 
McGregor, Eugene 8., Jr. and John Daly. 
The strategic implications of automation in public sector human resource 
management. Review of public personnel administration, 10:29-47, Fall 1989. 
Descriptors: *Personnel administration--Automation / *Personnel 
administration--Computer programs. 


PERSONNEL POLICIES 
2-131 
Fried, Lisa I. 
When AIDS strikes the office. Management review, 79:12-18, February 1990. 
Descriptors: *AIDS (Disease) / *Health, Employee. 


2-132 
Jordheim, Anne E. 


Removing the mystery from AIDS education. Management review, 79:20-25, February 
1990. 


Descriptors: *AIDS (Disease) / *Health, Employee. 


2-133 
Klingner, Donald —., Nancy G. O'Neill and Mohamed Gamal Sabet. 
Drug testing in public agencies: public policy issues and managerial responses. 
Review of public personnel administration, 10:1-10, Fall 1989. 
Descriptors: *Administrative agencies--Personnel policies / *Medical and 
physical examinations / *Drug abusers / Surveys / Federal government State 
government / Local government. 





PERSONNEL POLICIES 
2-134 
Nobile, Robert J. 
The drug-free workplace: act on it! Personnel, 67:21-23, February 1990. 
Descriptors: *Drug abuse / *Drug abusers--Personnel policies--Law and 
legislation. 


2-135 
Thomas, Linda Thiede and James E. Thomas. 
The ABCs of child care: building blocks of competitive advantage. Sloan 
management review, 31:31-41, Winter 1990. 
rerpslpteagtar *Children of working parents / *Day care centers / *Personnel 
ies / *Women--Employment. 


PERSONNEL RESEARCH 
-136 
Brannick, Michael T lar ; E. Michaels and David P. Baker. 
Construct validity of in-basket scores. Journal of applied psychology, 


74:957-963, December 1989. 


Descriptors: *In-basket technique--Research / *Construct validity-——Research. 


2-137 
Heilman, 
Has anythi if changed? Current characteristics of men, women, and managers. 
Journal of applied psychology, 74:935-942, December 1989. 
Descriptors: *Women executives--Attitudes toward / *Prejudices and 
s--Research / Snxecutive effectiveness-—-Research,. 


t validity of a self-report measure of goal 


sommitment. Journal of ‘applied psychology, 74:951-956, December 1989. 
Descriptors: *Construct validity--Research / *Goals--Research, 


liams and Sharon Pappas. 
»f the accuracy of the correlation, covariance, and 
regression iodels fo ssessing validity generalization. Journal of 
applied pele eh 74:901-911, December 1989. 


Descriptors: *Validity-—-Research 


2=140 
Reid, Willi » and Raymond G. Taylor. 
An application of absorbing Markov analysis to human resource issues in public 


administration. Review of public personnel administration, 10:67-74, Fall 1989. 
Descriptors: *Personnel research / *Markov processes. 





POSITION CLASSIFICATION 
2-141 
Grimm, Vanessa Jo. 


DOD, OPM discuss IRM job proposal. Government computer news, 8:1+, December 11, 
1989, 
Descriptors: *Information specialists / *Information management. 


PRIVATIZATION 
2-142 
Lynch, Edward J. 
Privatization standoff. Government executive, 21:18-22+, December 1989. 
Descriptors: *Contracts, Government / *Privatization--Evaluation / Federal 
government. 


PRODUCTIVITY 
2-143 
Bowman, James S. 
Quality circles: promise, problems, and prospects in Florida. Public personnel 
management, 18:375-403, Winter 1989. 
Descriptors: *Productivity improvement / *Quality circles. 


2=—144 
Oberle, Joseph. 
Quality gurus: the men and their message. Training, 27:47-52, January 1990. 
A brief introduction to the ideas of W. Edwards Deming, Joseph M. Juran and 
Philip B. Crosby. 
Descriptors: *Quality circles / *Quality control / *Productivity improvement. 


2-145 
Rosenberg, Marc J. 
Performance technology: working the system. Training, 27:42-48, February 1990. 
Descriptors: *Productivity improvement / *Performance / *Training. 


PROFESSIONAL EMPLOYEES 
2-146 
Rohan, Thomas M. 
Nurturing those free spirits: high "techies": require very different ways of 
motivating and managing. Industry week, 239:40-43, January 22, 1990. 
Descriptors: *Professional employees--Characteristics / *Motivation. 


PROMOTION 
2-147 
Morgan, Nicole. 
Plateauing revisited. Optimum (Canada), 20:19-24, no. 2 1989/90. 
Descriptors: *Promotion / Canada. 


2-148 
Zeidner, Rita L. 
Task force decries lack of ‘career path" for managers: OPM training think 
holds first meeting. Federal times, 25:3+, January 22, 1990. 
Descriptors: *Executives--Promotion / Federal government. 





PUBLIC ADMINISTRATION 
2-149 
Basso, Peter J. 
The current Federal financial management agenda. Government accountants 
journal, 38:38-42, Winter 1989-90. 
Descriptors: *Financial management / Federal government. 


2-150 
Conant, James K. 
Universities and the future of the public service. Public administration 
quarterly, 13:342-374, Fall 1989. 
Descriptors: *Public administration--Study and teaching / *Government service 
as a career / Federal government. 


2-151 
Davis, Dwight F. 
Do you want a performance audit or a program evaluation? Public administration 
review, 50:35-41, January-February 1990. 
Descriptors: *Program evaluation / *Management audit. 


2-152 
Freeman, Robert J. 
Public sector research in the universities: significant research efforts. 
Government accountants journal, 38:43-49, Winter 1989-90. 
Descriptors: *Public administration--Research. 


2-153 

Hummel, Ralph P. 
Toward a new administrative doctrine: governance and management for the 1990's. 
American review of public administration, 19:175-196, September 1989. 


Descriptors: *Public administration--Theory / *Politics and government / 
Federal government. 


2-154 

Johnson, Cathy Marie. 
New wine in new bottles: the case of the Consumer Product Safety Commission. 
Public administration review, 50:74-81, January-February 1990. 


Descriptors: *J.S. Consumer Product Safety Commission--Administration-- 
Evaluation. 


2-155 
Melchner, John W. 
Happenings in PCIE research. Government accountants journal, 38:17-23, 
Winter 1989-90. 
PCIE = President's Council on Integrity and Efficiency. 
Descriptors: *President's Council on Integrity and Efficiency / *Public 
administration--Research / *Management audit / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 

2-156 

Pope, Tom. 
FDA reorganizes amid generic drug scandal. Management review, 79:36-40, 
February 1990. 
Descriptors: *U.S. Food and Drug Administration / Federal government. 


2-157 

Shull, Steven A. 
Presidential influence versus bureaucratic discretion: president-agency 
relations in civil rights policy. American review of public administration, 


19:197-215, September 1989, 
Descriptors: *Administrative agences--Rules and practice / *Civil rights / 
*Bureaucracy / Federal government. 


2-158 
Stone, Donald C. 
reflections on origins and accomplishments. Public 


Administrative management: 


administration review, 50:3-20, January-February 1990. 
*Administrative agencies--History / *Public administration-- 


Descriptors: 
History / Federal government. 


2-159 
[Symposium on information in public administration.|] International review of 
administrative sciences, 55:547-558+, December 1989. 

Contents: Social science research on informatization in public administra- 
tion: the German experience, by Stefan Kuhlmann; Some policy issues regarding 
informatization in public administration: French 
Baquiast and Wim van de Donk; The cultural impact 
administration, by Paul H. A. Frissen; Informatization and administrative reform 


in the government of Japan, by Tomohiro Ohashi. 
Descriptors: *Public administration--Comparative studies / *Information 


management-~Automation. 


experiences, by Jean Paul 
of informatization in public 


2-169 
Young, Ronald S. 
GAO Title 2 research: what's on the agenda? Why? 
journal, 38:24-29, Winter 1989-90. 
Descriptors: *Accounting--Research / *Financial management--Research / 


Federal government. 


Government accountants 


REMOVAL 
2-161 
Maltby, Lewis L. 
The decline of employment at will--a quantitative analysis. 
41:51-54, January 1990. 
Descriptors: *Removal--Cases. 


Labor law journal, 


RETIREMENT 
2-162 


Grad, Susan. 
Income change at retirement. Social Security bulletin, 53:2-10, January 1990. 


Descriptors: *Retirement income--Research,. 





RETIREMENT (Cont'd) 
2-163 
Sherman, Sally R. 
Public attitudes toward social security. Social Security bulletin, 52:2-16, 
December 1989. 
Descriptors: *Social security--Public opinion. 


2-164 
Simanis, Joseph G. 
National expenditures on social security and health in selected countries. 
Social Security bulletin, 53:12-16, January 1990. 
Descriptors: *Social security--Costs / *Social security--Comparative studies. 


SCIENTISTS AND ENGINEERS 
2-165 
Koch, Jennifer J. 
Beyond nuts & bolts. Personnel journal, 69:70-77, February 1990. 
Descriptors: *Advertising--Recruitment--Case studies / *Scientists-- 
Recruitment / *Engineers--Recruitment. 


2-166 
Vetter, Betty M. 
Supply and demand for scientists and engineers over the coming decade. Journal 
of career planning & employment, 50:57-63, Winter 1990. 
Descriptors: *Scientists--Workforce planning / *Engineers--Workforce 
planning. 


SUPERVISION 
2-167 
Alexander, Elmore 8., Marilyn M. Helms and Ronnie D. Wilkins. 


The relationship between supervisory communication and subordinate performance 
and satisfaction among professionals. Public personnel management, 18:415-429, 
Winter 1989. 
Descriptors: *Supervisors--Responsibilities / *Communication--Research / 
*Job satisfaction research / *Performance-—Research. 


TESTS 
2-168 
Anastasi, Anne. 
Ability testing in the 1980's and beyond: some major trends. Public personnel 
management, 18:471-485, Winter 1989. 
Descriptors: *Tests, Ability / *Tests, Mental. 


2-169 
Ellis, Barbara 3. 
Differential item functioning: implications for test translations. Journal of 
applied psychology, 74:912-921, December 1989. 
Descriptors: *Test items--Research / *Tests, Mental--Comparative studies. 





TESTS (Cont'd) 
2-170 
Hughes, Marie Adele and others. 
A content validation methodology for job related physical performance tests. 
Public personnel management, 18:487-504, Winter 1989. 
Descriptors: *Tests, Performance--Research / *Correctional workers--Tests / 
Content validity / State government. 


THOUGHT AND THINKING 
2-171 
Scott, Gini Graham. 
Making effective decisions through brainstorming. Manage, 41:34-36, 
November—December 1989. 
Descriptors: *Creative thinking / *Brainstorming / *Decision-making-- 
Group method. 


TRAINING 
2-172 
Catalanello, Ralph and John Redding. 
Three strategic training roles. Training & development journal, 43:51-54, 
December 1989. 
Descriptors: *Training. 


2-173 
Dodge, Ronald E. 


A valuable lesson in task-related training. Performance & instruction, 29:26-28, 
January 1990. 
Descriptors: *Training methods. 


2-174 
Foster, Morris, Susan Whittle and Stuart Smith. 
A total-quality approach to customer service. Training & development journal, 
43:55-59, December 1989. 
Descriptors: *Training / *Service industries. 


-175 
Geber, Beverly. 
Goodbye classrooms (redux). Training, 27:27-32+, January 1990. 
Descriptors: *Training methods / *Computer-assisted instruction. 


2-176 
Gist, Marilyn =., Catherine Schwoerer and Benson Rosen. 
Effects of alternative training methods on self-efficacy and performance in 
computer software training. Journal of applied psychology, 74:884-891, December 
1989. 
Descriptors: *Training methods--Research. 





TRAINING (Cont'd) 
2-177 
Lipshitz, Raanan, Victor Friedman and Haim Omer. 
Overcoming resistance to training: a nonconfrontive approach. Training & 
development journal, 43:46-50, December 1989. 
Descriptors: *Training / *Change, Resistance to. 


2-178 
Lombardo, Cynthia A. 


Do the benefits of training justify the costs? Training & development journal, 
43:60-64, December 1989. 


Descriptors: *Training / *Cost-benefit analysis. 


2-179 
Lookatch, Richard P. 


Options for interactive video. Training & development journal, 43:65-67, 
December 1989. 


Descriptors: *Video tape recorders and recording / *Training. 


2-180 


McKenna, Joseph F. 


A little learning is a dangerous thing. Industry week, 239:74-78, January 8, 
1990. 


Descriptors: *Training methods--Case studies / *Literacy / *Labor force. 


2-181 
Nickols, F. W. 
Why those darned training problems won't go away. Performance & instruction, 
29:13-15, January 1990. 
Descriptors: *Training evaluation. 


2-182 
Norton, James R. 
The marriage of evaluation and training--Part I: something old, something new, 


something borrowed, something blue. Performance & instruction, 29:37-40, 
January 1990. 


Descriptors: *Training evaluation. 


2-183 
Oberle, Joseph. 
Teamwork in the cockpit. Training, 27:34-38, February 1990. 
Descriptors: *Airplane pilots--Training / *Teamwork. 


2-184 
Sample, John. 
May governmental agencies be liable for failure to train their employees to 
standard? Performance & instruction, 29:29-31, January 1990. 
Descriptors: *Training--Cases / *Liability (Law)--Cases. 





TRAINING (Cont'd) 
2-185 
Taylor, M. Susan, Cristina M. Giannantonio and Judy S. Brown. 
Participants’ reactions to special assignment programs: favorability and 
predictors. Public personnel management, 18:430-439, Winter 1989. 
Descriptors: *Interchange, Personnel / *Job satisfaction / Federal 
government. 


WOMEN-——EMPLOYMENT 
2-186 
Narine, Dalton. 
Wives and husbands who work together. Ebony, 45:34+, March 1990. 
Descriptors: *Dual career couples / *Family (Sociological unit). 


WORK LIFE 
2-187 
Hallett, Jeffrey J. 
The workplace of the presentfuture. Journal of career planning & employment, 
50:42-46, Winter 1990. 
Descriptors: *Working climate / *Organizations--Climate. 


2-188 
[The quality of jobs.] Monthly labor review, 112:4-8+, December 1989. 

Partial contents: More than wages at issue in job quality debate, by Neal H. 
Rosenthal; On the definition of ‘contingent work', by Anne E. Polivka and Thomas 
Nardone; Flexible benefit plans: employees who have a choice, by Joseph R. 
Meisenheimer, II and William J. Wiatrowski; Employer-provided benefits: 
employer cost versus employee value, by Melissa Famulari and Marilyn E. Manser. 

Descriptors: *Quality of working life / *Fringe benefits. 


2-189 

Suntrup, Edward L. 
Child-care delivery systems in the government sector. Review of public 
personnel administration, 10:48-59, Fall 1989. 


Descriptors: *Day care centers / Federal government / State governnent / 
Local government. 














